WELCOME

HOME!

Kotkan Kiinteistopalvelu Oy
foresees, maintains, takes care of

Kotkan Kiinteistopalvelu Oy is responsible
for the maintenance of your housing
company. Our mission is to create a more
pleasant, functional, and safe living
environment. Through systematic property
maintenance and timely repairs, we help
ensure that homes and buildings retain their
value over time.
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You can make a service request on our website:
www.kotkankiinteistopalvelu.com/asiointi/huoltopyynto

Our customer service is open Mon-Fri 8.30-15.30.
Tel. (05) 215 003 and 0500 607 350.
Email: tuotanto@kotkankiinteistopalvelu.com

Want to take a day off from cleaning? Residents can
order a range of extra services from us for a fee, such as
electrical, renovation and cleaning services. To order, call
the service number (05) 215 003.

The door opening fee is 25€ on weekdays Mon-Fri 7-
15.00, 60€ at other times. Payment by card or invoice,
invoice plus 5€, paper invoice plus paper invoice
surcharge. Note! The door is only opened to the person
entered in the house register and the identity will be

EMERGENCY NUMBER

Note! If urgent assistance is
needed outside working hours
(7.00-15.00), please call the

emergency number
0500 607350

The on-call service will take
care of any work that would
cause danger, damage or
further damage if it were to be
postponed. It is not possible to
send text messages to the

emergency number.

checked. Payment monitoring is done by Ropo Capital Oy.

(05) 215 003
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